COVID-19 and Workers’
Compensa�on
As a small business owner (or manager), you need to stay updated on how the COVID-19 pandemic is affecting
workers’ compensation. Legislation and rules regarding COVID-19 will vary by state. We recommend visiting your
unique state workers’ compensation agency to find out how your state specifically defines an occupational illness.
According to the National Center on Intensive Intervention (NCII), at least 10 states have already issued mandates
for workers compensation related to COVID-19. For example, some states will now provide workers compensation
benefits to employees during quarantine after being exposed to the virus on the job. Coverage may pay for
medical testing, treatment (if employee becomes ill), and indemnity payments for those who cannot work while
quarantined or sick. Whether or not COVID-19 sickness constitutes a compensable workers’ compensation claim
will vary by case, in addition to varying by state laws.

The following questions will help you consider if an illness case will be determined compensable:
• When was COVID-19 contracted, was the employee performing job functions?
• Was the exposure to COVID-19, resulting in quarantine, specific to work?
• Could the employee have contracted the virus somewhere else?
• Do coworkers have similar symptoms?
• Were the onset and timing of symptoms related to work (coinciding with other employees, for example)?
We already know COVID-19 is widespread and in the general community, so it’s important for small businesses to take every
precaution possible to limit the spread of infection and subsequent workers’ compensation claims. For the most recent updates
on how you can help protect yourself and your employees from coronavirus and other communicable illnesses, visit the U.S.
Centers for Disease Control (CDC) Interim Guidance for Businesses and Employers.
While COVID-19 cases related to illness are on the minds of most small business owners, don’t forget to also stay focused on
injury prevention. Employees who are injured while working remotely often qualify for workers’ compensation. If you have
employees who are suddenly working from home, encourage them to maintain a consistent schedule, establish a safe and
comfortable work area, take breaks to be active, and stay engaged with you and their coworkers to remain productive and to
avoid depression and anxiety, which are often related to isolation and loneliness.
As we navigate this pandemic and start to come out of it together, some people, especially first responders and COVID-19
survivors, may experience behavioral health challenges. While coverage of mental health claims related to COVID-19 will also
vary by state and case, you can proactively help employees by encouraging them to start seeking support now. Remind your
employees to learn about and use the Employee Assistance Program (EAP) during these uncertain times. The sooner people
get help with stress, grief, personal problems, financial struggles, and traumatic experiences, the more likely they are to recover
faster and not require longer-term treatment or incur potential workers’ compensation claims in the future.
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